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Tender Times 

Quarterly Newsletter     July, August, Sept 2020 

 Carrie’s Corner: 

“The Power of Positivity” 

Providers give insights on staying positive in   

uncertain times.  

“I’ve truly been grateful that I’m able to wake up every morning and work with      
children. They’ve kept my life somewhat normal through these crazy times. They are 
happy and carefree! We might only be at half capacity, but we’ve been blessed to 
have a job. Keeping our schedule the same everyday has helped maintain high spirits 
in spite of many “friends” not attending.“ “Some the things we’ve done to stay      
connected to the children who are staying home:” 
 Record story time and upload it to YouTube  
 Have Zoom playdates  
 Take home activities and keeping parents up to date with subjects we are    
 learning 
 Asked children to send videos of themselves  
 Sent home videos of everyone singing Happy Birthday to our friends who 
 have stayed home 
This unexpected pandemic has made us realize how lucky we are to work in childcare. 
We’re grateful for the help we’ve received from the grants and the communication 
from care about childcare. You’re a wonderful support system! Thank you! 
-AW 
 
“I love this job and my grandkids help me stay upbeat. A positive moment is the   
happiness they and I get from spending time with each other learning new things 
every day. “ “There is no staff members here but me but I have gone above and     
beyond when it comes to the things I have  done in this program, like learning more 
English and things like that.“ 
“The positive energy the kids give even though we weren’t able to go out that much 
Due to the Corona virus. “ 
-DD 
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“The conditions of operation gave me a wisely timed opportunity to somewhat restructure my program. This has 

made for a black and white difference in the atmosphere around here. It is AMAZING!  

“Increased admiration for my clients/parents due to them working at home/keeping children at home and still pay-

ing for childcare. Admiration for two clients that gave me two weeks paid notice due to them losing their employ-

ment. If I ever doubted they valued their childcare I sure do not doubt now.“  

“Temporary smaller groups was actually refreshing and gave us more one on one conversations with the children.“  

“Junior assistant caregivers due to including a school age program.”  

-GN  

“I’ve learned to slow down and I think as far as my family goes, that was the best thing.“ ”I was working 10-11 

hours a day and would come home tired and grumpy. Having to slow down was incredibly stressful since we are a 

small center to begin with and finances are always a concern but I feel like it all happened at the perfect time.“  

“I love you and am grateful for this time to get our center organized, clean, staff trained and online training done. 

Online training is AMAZING by the way!”  

-RS  

Any positive experiences you have had during this time?  

“We have found ways to still be effective and also continue to assist parents. One of the biggest tools is through 

online usage and apps. We had to expand even when facing challenges.”  

How have you managed to stay upbeat:  

“By staying positive and by being innovative when figuring ways to continue to serve our families and community.”  

Positive experiences you have had with a family or families?  

“Unity and working as a powerful team!”  

What you have learned from a child during this time?  

“Never to stress and worry.”  

Encouraging stories about staff members going above and beyond?  

“Being committed to our core vision and goals. Willing to be a service by choosing to stay open no matter what.”  

-BMS  

 

 

Thank you to the Providers and staff that gave us such positive thoughts! Please continue to let us know 

what we can do to support you! Adults and children are both going to remember this year for the rest of 

our lives, and we can make it a memory of everyone pulling together and making the best out of stressful 

and uncertain circumstances. When these children are older, they will be able to model the adaptive and 

positive behaviors and attitudes of the parents and caregivers that taught them.  
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   Maximize your referrals! 
Does your program have vacancies?    

Letting parents know is quick and easy!  

You can update your vacancies one of three ways:  

1. Call Nathan @ (435)-586-8722 

2. Email Nathan@childcarehelp.org 

3. Do it yourself online at  https://careaboutchildcare.utah.gov/  

Keeping your CAC profile up to date is an easy way to always have 

the most up to date information about licensing, professional   

development, and other information!  

  

 

 

1–Carrie’s Corner/ Care About Child-

care contact information  

2-Provider’s positive input  

3–CAC information   

4– Covid Friendly Activities   

5–Conference/ Licensing Information 

6–Teaching Hand Washing  

7-CDA information 

8-PD class information  

9–Conference Information  

10-Sun Safety, how to PD online  

11-Class Schedule  

12-Class Schedule   

13–“Nettiquette” 

14–Community Classes  

15–Code of Conduct   

Updates on training, care tips, 

fun activities, and much more! 

Summer activity 

guides are online! 

We have compiled the most 

comprehensive, most COVID 

friendly summer  activity 

guides for 10   counties in 

Southwest Utah!  

Whether you are stuck at 

home or out and about Care 

about Childcare is here to 

help you have a great sum-

mer. Make sure you check out 

our online links to sun and in-

ternet safety.  

http://childcarehelp.org/care-about-

childcare-community/  

TABLE OF CONTENTS 

https://careaboutchildcare.utah.gov/
http://childcarehelp.org/care-about-childcare-community/
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Navigating the summer: Covid 
friendly activities  
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WHAT DOES LICENSING WANT ME TO KNOW 
ABOUT COVID-19?  

http://health.utah.gov/licensing/  has everything you need 

to know about starting, operating and navigating problems 

in your child care business during the COVID-19 pandemic. 

The office of childcare also regularly updates information 

on their Facebook page.    

PHASE 3 CHANGES:  

→ Licenses and certificates will be issued to applicants that 

meet requirements again.  

→ Indoor groups must not exceed 20 people. This number 

includes caregivers.  

→ Outdoor groups must not exceed 40 children, and including 

caregivers the number cannot exceed 50.  

→ Arrival screenings must continue. These include health 

screening and washing/sanitizing hands upon arrival.  

→ Off site activities must take place only if social distancing 

and cleaning practices can be controlled.  

 

http://health.utah.gov/licensing/
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Teaching Handwashing 

to Young Children 

 Sing handwashing songs:  

 Websites like pre-k pages, fun-a-day, or even YouTube have 

TONS of songs for making handwashing fun!  

 Do germ and health related activities:  

 Have children color germs on paper and cut out. Then over the next 1/2 hour, tape the germs to 

everything they touch. Talk about how the germs spread!  

 Put a little glitter into children’s hands. Have a group wash with soap and water and a group wash 

without soap. Observe how many “germs” are left on hands that didn't use soap. Touch objects 

and show how the germs are transferred to the objects.  

 Make a germ-mobile to hang above the sink as a reminder.  

 

 Read stories about washing and germs:  

 Buddy Bear’s Hand Washing Trouble– Marjorie Cooke  

 Your Skin and Mine– Paul Showers 

 Wash your Hands!- Tony Ross  

 Germs on their Fingers– Wendy Wakefield Ferrin  

 Those Mean Nasty Dirty Downright Disgusting…but Invisible Germs– Judith Anne Rice  
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Times are tough but it has never been easier to earn your CDA                    

Credential! Let Care About Childcare help you on your           

journey to start the CDA process or finish the process.  We are 

determined to help you receive your National CDA Credential: 

Call: 

Stephanie Mikesell 435-201-3737 mikesellccrr@gmail.com or 

Carrie Sigler 435-628-4843 csigler@fivecounty.utah.gov 
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Q– I don’t have computer or webcam access.  How can I take a training class?  

A– If you have a smart phone with a camera and internet access, you can take the class with your phone! Log into 

your email and use the link to get into the class, then prop your phone up where you can get comfortable and learn. 

Also check out our helpful internet guide on Facebook for other options. Care About Childcare also has computer  

cameras and microphone to check out and use during a class. 

 

Q– Is there a tutorial for zoom  I can watch before I take a class?  

A– The Zoom Help Center has several videos on how to join a meeting and other topics. Find it here: https://

support.zoom.us/hc/en-us/articles/206618765-Zoom-video-tutorials   

 

Q– What if I don’t see a class I need being taught by Five County?  

A– You can take any class statewide if it is  taught online. But class sizes are still limited, so get on ASAP! 

ONLINE CAREER LADDER COURSE  FAQ’S 

https://support.zoom.us/hc/en-us/articles/206618765-Zoom-video-tutorials
https://support.zoom.us/hc/en-us/articles/206618765-Zoom-video-tutorials
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The 2020 Conference will be virtual! August 7-8th 

For more information go to:                                                                   
https://www.uaeyc.org/utah-early-childhood-conference.html  
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Safe in the 
sun:  

Teach and model 
sun safety  

Start early. Making sun safety a 
habit will help kids continue to 

practice these habits throughout 
their life.  

 
It’s not just about sunscreen. It’s 

lip balm, sunglasses, and protective 
clothing as well.  

Children learn by example. Use sun 
safety practices yourself. 

 
Make it fun. Use the “sunbeatables” 

program or other fun stories to 
teach kids. 

 
Don’t forget uv rays are the 
strongest between 10 and 4, 
and make sure you re-apply 

sunscreen after kids get wet 
or if it’s been a few hours 

since you first applied. 

How to sign up for an 

online course:  

1) visit care-

aboutchildcare.utah

.gov, click on the 

“Provider” tab and 

log in.  Contact our 

office for support 

with log in.  

2) Once you are 

logged in,      

select the class 

calendar link to 

view available     

classes. 

3) Add the class you 

want to your regis-

tration list by click-

ing the shopping 

cart. 

4) Once you have com-

pleted selecting the 

classes you want to 

attend, click the 

shopping cart 

on the top right of 

the page. A small 

dialogue box will 

prompt you to 

“complete registra-

tion”. 

5) Agree to the 

course code of 

conduct, and 

then click on 

“check out”,  if 

you want to delete 

any class, simply 

click the “X” located 

to the right of the 

class.  

Tip:  If you want more information 

about a class, simply click on the 

class name for more details.   
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Career ladder levels 1-3  

Levels Title/Description Location Dates Cost Hrs. 

2-3 

More Than Babysitting: Professionalism in Child Care  

In this course participants learn how to make informed decisions based on 

standards for best practices, utilize opportunities for individual professional 

growth, and contribute to the early childhood field.  

Virtual/Online  

Training  

 

July  

7, 9, 14, 16 
FREE! 10 

1-3 

5-8 

ASQ- Participants will be introduced to the screening tools ASQ-3 and 

ASQ:SE-2, along with why to screen children in early childhood, how to talk 

to parents about the importance of screening, how to discuss the results, and 

how to use the online system. 

Virtual/Online  

Training  

August  

22 
FREE! 5 

1-3 

5-8 

Creating Good Preschool Curriculum-  

In this course participants will learn how to plan and implement a develop-

mentally appropriate curriculum. They will learn about child domains, room 

arrangement, how to do a curriculum web and a lesson plan, and what a 

story stretcher is. They will also learn activities that support whole child learn-

ing in the areas of art, music and science 

Virtual/Online  

Training  

August  

24 & 26 
FREE! 5 

2-3 

Strong and Smart: Physical and Intellectual Development  

In this course participants learn practical ways to promote young children's 

physical, cognitive, language, and creative development in age-appropriate 

play and learning activities. 

Virtual/Online  

Training  

August 

  3, 5, 10, 12 
FREE! 10 

2-3 

Looking to Learn: Observing and Recording Young Children’s Behavior 

In this course participants learn effective tools and strategies for gathering 

and using observational information about children. Areas of focus include: 

learning to observe children accurately and objectively, observation tools and 

goals, overcoming obstacles to observation, and interpreting and using ob-

servation data. 

Virtual/Online  

Training  

August   

18, 20, 25, 27 
FREE! 10 

 

 

2-3 

Child Development: Healthy Care-  

In this course participants will learn about child care health and safety 

issues. Topics include: communicable diseases, SIDS, shaken baby 

syndrome, child abuse and neglect, injury prevention, emergency pro-

cedures, nutrition, sick children, and medication administration 

 

Virtual/Online  

Training  

 

September  

14, 16, 21, 23 

 

FREE! 
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Register online at least 5 days before  the first day of 

class. www.careaboutchildcare.utah.gov 

Continuing Education Units (CEU): Career Ladder levels  

5-8 classes have CEU credit available! If you wish to pay the extra fee to get CEU  

credit, you can get a copy of the CEU homework on URPD’s (CCPDI) website. (http://urpd.usu.edu) 

http://urpd.usu.edu/
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Career ladder levels 1-3  

Levels Title/Description Location Dates Cost Hrs 

1-3 

Behavior is Communication-  

(crying, hitting, spitting, stealing, ignoring and running away) all hap-

pen for a reason. In this course we will be looking at the four main 

reasons children have behaviors. This course will also cover WHY 

reinforcement works, what good reinforcement looks like, and how we 

can apply it into our everyday lives to increase our students appropri-

Virtual/Online 

 Training  

September  

12 
FREE! 5 

1-3 

5-8 

A Great Place for Kids-  

In this course participants learn how to set up center and home-based 

child care programs to encourage play, exploration, and learning. Infor-

mation is included on spaces and materials for block play, dramatic 

play, puzzles, games, books and literacy activities, art, sensory play, 

Virtual/Online  

Training  

September 29,  

October 1, 6, 8 
FREE! 10 

1-3 

All About Two’s-  

This course focuses on the unique needs of two year olds and how to 

be a successful two-year-old caregiver. Participants will learn how to 

promote language-cognitive-social and emotional development, and 

how to create an environment that supports two-year-old needs and 

caregiver sanity. 

Virtual/Online  

Training  

September  

21, 23, 28, 30 
FREE! 10 

Career ladder levels 5-8 
Levels Title/Description Location Dates Cost Hrs. 

5-8 

Infant Toddler Course 1- 

In this course participants explore issues to be considered when set-

ting up for infant and toddler care. Areas of focus include: primary 

caregiving, group size, continuity of care, the physical environment, 

daily routines, and respectful caregiving.  

Virtual/Online 

Training  

August  

18, 20, 25, 27 
FREE! 10 

5-8 

Family Childcare Course 1- 

In this family child care course participants learn skills to help them 

develop the foundations of a quality home child care program. Areas of 

focus include: building trusting and respectful relationships with chil-

dren and families, communication skills, and positive guidance.  

Virtual/Online  

Training  

August  

 3, 5, 10, 12 
FREE! 10 

5-8 

Theory and Best Practice #1- 

If you’ve taken Advanced Child Development and are looking for the 

next step, this course is for you! In this course, participants will gain an 

understanding of Maslow’s Hierarchy of Needs and how to apply it in 

real-life situations. Participants will also learn about the work of Mary 

Ainsworth and John Bowlby around Attachment Theory and how at-

tachment affects development. 

Virtual/Online 

Training  

September  

15, 17, 22, 24 
FREE! 10 

5-8 

Unlocking the Creative Mind-   

In this course participants will learn the value of creative art, dramatic 

play, creative movement, music and dance, and the important roles 

they play in a young child’s life. 

Virtual/Online  

Training  

September  

15, 17, 29,     

Oct 1 

FREE! 10 

5-8 

What to do With the Mad You Feel-  

In this course participants will learn that controlling anger is a skill that 

children learn from their caregivers. They will develop an understand-

ing of how to develop their own self-control, and examine ways to help 

children develop self-control. Lastly, they will learn strategies for inter-

vention when children are overwhelmed with anger and frustration. 

Virtual/Online  

Training  

September 29, 

Oct 1 
FREE! 5 
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Clean- Remove dirt and debris by scrubbing and washing with a detergent solution and 

rinsing with water.  Should be done on a routine basis. Clean surfaces and items BEFORE sanitizing 
or disinfecting.  

sanitize- Sanitize frequently touched items often with Bleach/Water solution or EPA 

approved product. Sanitize when children are not present. 1 TBLS bleach per gallon of water.  

Disinfect- Stops the spread of viruses by killing pathogens. Bleach/water solution or 

medical grade disinfectant. Use on any surface that comes in contact with bodily fluids. ALWAYS 

 disinfect when someone is sick. 1/4 c bleach per gallon of water.  

KNOW THE DIFFERENCE!  
Bleach and water solutions must be changed out daily for effectiveness!  

Read the CDC’s guidelines on cleaning and disinfecting community facilities here: https://
www.cdc.gov/coronavirus/2019-ncov/community/organizations/cleaning-disinfection.html  

  

“Nettiquette” for Online Classes and Meetings:  

You’re still in class… showing up fresh faced and ready to go is not just 

respectful to the Instructor, it will help you get in the mind-set to pay           

attention and learn.  

Be aware of your surroundings… put the animals out and get a babysitter 

for a couple hours to avoid distractions. Also make sure you are in front of a 

window or source of light so the instructor can see you.  

Speak up, and speak properly… speak clearly and make sure when you 

are typing to avoid using acronyms (lol, jk, etc.).  

No one wants to hear or see your food... Not to mention the possibility of 

spilling on your keyboard.!  

Stay seated and present. This is not the time to clean and    

organize your office or home or check Facebook or answer 

emails that are piling up.  
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Community Based Classes/Resources 

New Licensee Classes 
For new provider (Online) training, Center Director training, center rules, and home rules trainings, go to  

https://childcarelicensing.utah.gov/Trainings.html  

Pre-Register by clicking the link or getting in touch with:   

Charlotte Woodward 801-828-8497  cwoodward@utah.gov 

Kat Martinez 801-698-3244  katmartinez@utah.gov 

Center Director Endorsements  
 

NCCA– National Administrator’s credential (NAC)  

For more information including links to UPCCA go to:  

https://www.upcca.info/nac-training.html  

CPR and First Aid  
Training sources approved by the Utah Department of Health at:  

http://www.health.utah.gov/licensing/forms/All/firstaidcpr.pdf  

 

County Training Source Contact Info County Training Source Contact Info 

Beaver Milford Valley Hospital 435-387-2411 Ext.4 Sevier Diane Barney  435-896- 

5103 

Iron  

South West Applied Technology 

College 

435-586-2899 

Washing-

ton       

Dixie Applied Technology Center 435-674-8640 

Valley View Medical Center 435-868-5496 Rob Hooper 435-619-1931 

Rob Hooper 435-619-1931 Kris Evans O: 435-673-5353 

ext.147 

Kris Evans O: 435-673-5353 

ext.147 
Sanpete  

Gunnison Valley Hospital  435-528-2211 

Food Handlers Permit 

Receive your Food Handler’s Permit ONLINE 

If you live in Beaver, Garfield, Iron, Kane or Washington County, go to:  

https://swuhealth.org/utah-approved-online-food-handler-courses 

If you live in Millard, Piute, Sanpete, Sevier or Wayne County go to:  

http://health.utah.gov/epi/community/sanitation/foodSafety/  

https://childcarelicensing.utah.gov/Trainings.html
https://www.upcca.info/nac-training.html
http://www.health.utah.gov/licensing/forms/All/firstaidcpr.pdf
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 Professional Development System Participant Code of Conduct  

for Career Ladder Approved Live Virtual Care About Childcare Courses  

1. Punctuality /Attendance: I understand that I must be present in the virtual classroom sharing my webcam at or before the time scheduled for class to begin 

in order to obtain Career Ladder credit for the class. I recognize that arriving at least five minutes early to ensure technology is working is helpful to prevent a 

delay in starting class on time. If I arrive after the time class is scheduled to begin, I may be able to use the time I was in attendance for other training credit, but 

I will have to repeat the full session to receive Career Ladder credit for the course. This includes returning on time from breaks and lunch. Class will begin when 

the instructor determines it is time to start. I understand that if I am not present during the entire class session, I will not receive Career Ladder credit for the 

session and will have to repeat the session in order to receive Career Ladder credit.  

 

2. Disruptive Behavior: I recognize that expectations of appropriate attire and appropriate behavior in live, virtual courses mirror the expectations of in-person 

courses. I will be respectful to all personnel that support the Professional Development System including Care About Childcare (CAC) staff, Utah Registry for 

Professional Development (URPD) staff and Office of Child Care (OCC) staff. I will not use obscene, profane, threatening, discriminatory, harassing or abusive 

language. During class, I will be respectful to the instructor and others in attendance during each class session and will refrain from disruptive behavior. I will 

leave my microphone on mute when I am not speaking to prevent potential background noise from disrupting the class. During breaks I will mute my micro-

phone and turn off my camera. I will attentively participate in class. I will not text message, engage in social media or make cell phone calls during class time. I 

will not allow food, drink or the presence of pets to become disruptive or distracting to the instructor or other class participants. I understand that consuming 

alcohol during the live, virtual course is prohibited.  

 

3. Illegal Activity/Health & Safety: I understand that any illegal activity, including behavior that threatens the health or safety of the instructor or other partici-

pants before, during or after class will be cause for my immediate expulsion from class, and my privilege to participate in CAC courses and receive financial 

support and incentives from URPD may be permanently revoked. I understand that such behavior may be cause for intervention by law enforcement and/or 

other legal action. I understand that I may be excluded from the virtual classroom if my condition prevents me from participating or is disruptive to the class 

environment.  

 

4. Children: In order to ensure a productive adult learning environment and minimize distractions, I understand that children are not permitted to be in the 

same room while I participate in the live, virtual course.  

 

5. Class Roll: I understand that in order to receive Career Ladder credit for each class session, it is my responsibility to keep my webcam on at all times that 

the class is in session, other than during breaks. I understand that failure to do so will result in my not receiving Career Ladder credit for the class session.  

 

6. Confidentiality: I understand that confidentiality is extremely important. I understand that I must keep all names and other identifying information confiden-

tial when I am relating a story during class or asking for guidance regarding certain issues. I also understand that it is my responsibility to keep sensitive issues 

discussed during class in confidence and not discuss it with family or friends outside of the classroom setting. Due to confidentiality these classes will not be 

recorded.  

 

7. Refunds: I understand that class registration fees are non-refundable. I understand that if I notify the host training agency a minimum of three days in ad-

vance that I am unable to attend a course for which I am registered, my registration fee may be able to be credited toward another CAC class. I understand that 

it is my responsibility to contact the host training agency to make these arrangements.  

 

8. Non-Compliance: I understand that if the rules outlined within this Code of Conduct are not followed, a violation may be officially recorded with CAC and 

URPD. I will be allowed one officially recorded violation as a warning. I understand that upon the second such violation, I will be suspended from participation in 

CAC courses and receiving financial support and incentives from URPD for one year from the violation date. I understand that upon the third such violation or 

the first incident of illegal activity (including threatening or intimidating behavior), my privilege to participate in CAC courses and receive financial support and 

incentives from URPD may be permanently revoked.  

 

Print Name ______________________________________________  

Signature _______________________________________________ Date __________________________  


