
 

 

 

Superhero Provider! 

Childcare providers, like superheroes, do a job each day that requires superhuman skills to perform, and they 

are rarely acknowledged for their ability to handle tough situations under pressure. A childcare provider must 

possess extraordinary powers of patience, persistence, resilience, and the ability to read minds and be able to 

super multi-task those in care.  But wait…Superman never had to deal with biting toddlers, diaper blow-outs, 

and projectile vomiting while trying to save the world. That makes the villains seem like nothing in comparison.  

Each of you work tirelessly each day, using your unique skills and talents to teach and care for children while 

also keeping them safe and loved. You may not be able to fly but can reach a falling child with the speed of 

light. You may not have super-sonic hearing but you can recognize each babies cry and know exactly what is 

needed from that specific sob. You may not have ESP, but your intuition will tell you when something is not 

right and needs attention. You each have extraordinary gifts and talents when it comes to working with chil-

dren.  These gifts qualify you as a “Superhero Childcare Provider.” 

It seems there are many Superhero Childcare Providers lately wearing capes of blue and red and cool superhero 

goggles. They tend to swoop in at the last minute and save the day from imminent disaster with their                

extraordinary powers and skill.  Each superhero gift that makes you super is the sacrifice of your own needs 

while placing the needs of the children first.   

As you form timeless bonds and lasting relationships with children and 

their families, your devotion and service give me and my staff great joy 

when we see these children succeed and learn but most of all when we 

watch them play and have fun. Our hope is that you continue to strive 

each day to accomplish your goals.  We salute you as the “Superhero 

Childcare Provider.” 

Carrie Sigler 

CARRIE’S CORNER 
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Maximize your Referrals 

Updating your vacancies for parents is simple and benefits your program! 

(1) call Nathan @ 800-543-7527 

(2) Email: nathan@childcarehelp.org 

(3) go on-line and do it yourself: CAC Facility Update  

*Update 3 months in a row and you will receive a children’s book! 
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%
Get your quality criteria into Care 

About Childcare - Five County before  

November 16, 2015  
for approval and the grant application 

postmarked by November 30, 2015 to    

receive the EARLY BIRD 10% amount       

depending on the number of criteria     

that you have approved. 

Plus if 20% or more of your enrollment is 

from children whose childcare fees are 

subsidized with state Child Care Assistance 

funds, you receive an additional 10%. 

If you want more information on grants 

and how to get started, call us. 

Tammy (435) 628-4843  in 5 County or  

Stephanie (435) 201-3737 in 6 County. 

IT’S HERE 

AND IT’S BIGGER THAN EVER 
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Professional Development Awards 
Congratulations to the following child care providers who have recently received Utah 

State Career Ladder Levels, Endorsements, and Annual Professional Development Awards. 

We would like to help every eligible childcare provider take part in these programs. Call us 

at (800) 543-7527 to see how easy it is for you to participate. 

Level 1 
Mikell Irons 
Mindy Mock Level 9 

Heather Jacobson 

Career Ladder Levels 

Endorsements 

School Readiness 
Marcie Shear 

Annual Professional Development Awards 

Iron County 
Tonya Fails 

Carlene Hanson 
Holly Henrie 
Mikell Irons 

Bonnie Melancon 
Valerie Neeley 
Jennie Orison 

Washington County 
Letty Andrews 
Kathryn Collins 

Audra Evans 
Raquel Gallas 
Toni Gubler 

Reuben Jones 
Kris Layton 

Mindy Mock 
Lauri Steiner 

Sanpete County 
Heather Jacobson 
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good news: Kids in Care is BACK! 

The Kids in Care Program (KIC) is for parents who have recently lost their job and are seeking employment. 

The KIC program ensures children have access to regulated childcare at no cost to the family. Parents may be 

approved for up to 150 hours of childcare per family.  CAC-Five County is looking for providers that are willing 

to help parents by providing “drop in” care for their children while parents engage in job searching activities. 

Rates for providing KIC “drop in” care have increased to $5.50 per hour for children ages 2 and under and 

$5.00 per hour for children 3 and older. If you are interested in assisting with the KIC program, please contact 

Nathan Reeves and he will update your file. You can reach him at (800) 543-7527 or email him at                    

nathan@childcarehelp.org. If you would like more information on the Kids in Care Program, please contact 

Tina at (801) 326-4399. 
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Giving children choices 

Giving children choices helps them feel like they have some power and control 

over what they do, and is a step in growing up. 
Everyone likes to have choices in the things they do. Some child care providers think they need to 

do all the planning. They forget that children need choices. There are some children who will just 

go along with whatever an adult tells them to do. Others will become angry because they aren’t 

given the chance to choose for themselves. 

Giving children choices helps them feel like they have some power and control over what they do. 

It’s a step in growing up. Everything isn’t planned for them. Making good choices is a skill that 

children will use for the rest of their lives. The key to giving children choices is to first decide what 

choices you will allow them to make. 

Good choices for children 

A good way to start giving children choices is to select two or three things and let the child choose from them. These choices are 

easy to allow children to make: 

 “Which book would you like to look at?” 

 “Do you want to use a blanket during naptime?” 

 “Would you like to use crayons or paint today?” 

 “Would you like a peanut butter sandwich or a cheese sandwich?”  

Give only choices that you can agree to.  A key rule to remember is to give only choices that you can agree to. Some adults say 

things like, “Do you want to eat lunch now?” or “Do you want to go take a nap?” Do children really have a choice? What if the 

child says, “No, I want to play.” These are times when choices shouldn’t be given. Offer choices only when the child will truly be 

allowed to choose. 

Battle of wills                                                                                                                          
Some child care providers think they need to keep all the children together to listen to a story or have all the children sit at the table 

until everyone is finished eating. They often find that every day turns into a battle because one wiggly child won’t sit still. These 

are good times to give children choices. You can say, “Cara, you may sit quietly to listen to the story or go choose a book to look or 

go put a puzzle together.” 

Many adults think that giving children the choice to leave story time will mean that all the children will 

leave to go play. That may be the case if the story isn’t interesting. But usually you’ll find that some chil-

dren will want to stay and listen and others will want to play. Giving children choices will mean that you’ll 

give up some control, but those battles to make children sit still will stop. Children often behave better 

when they are given choices. 

Prepare to give choices 
Giving children choices during the day may mean that you will need to make some changes. Ask yourself 

these questions: 
 Who chooses what toys the children play with each day? 

 Are the toys kept on low shelves, so the children can choose what they want? 

 Are the books kept where children can reach them? 

 Is there at least an hour of free play time set aside each day for children to choose and play what they want? 

 Are there some quiet toys near the table, so children can play when they are finished eating? 

 Are there some books or quiet toys for children to play with after their nap or if they can’t sleep? 
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The Resource Room at CAC is open during the following times: 

St. George office hours: Monday-Friday 9:00am-5:00pm.  
Cedar City office hours: Monday-Friday   8:00am-5:00pm.  

Richfield office: call (435) 201-3737.  
The offices are closed on major holidays and we are periodically closed for off-site meetings. 

 
Lending Library: open during regular office hours and providers may come 15 minutes before training     

classes begin to use the self-checkout system in the Lending Library or the materials in the Resource Room. 

CAC closes promptly at the end of training classes 

Children’s Lending Library: variety of book bags available for check-out 

Laminator: laminating can be done during regular business hours by staff members only, or call for an     

appointment. Cost is .50 per foot 

Copy Machine: copies can be made by CAC staff member at a minimal cost 

AccuCut Die Cuts: see our website for all the available die cut shapes and sizes 

Laptops: are available for use in our office with help from a CAC staff member 

Cricut: look what we have added to each of our offices.  Call today for an appointment to use one of our    

newest machines 

Binding Machine: available on request 
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Resource Night 
October 21, 2015 - 4:30-8:00pm - St. George 

 
 

 
 

 

5:00-7:00pm 

Open office  
Use the die cuts, laminator,  

make copies, or try out the New Cricut.  
Check out lending library and or 
children’s library and materials.  

Provider support on training, CDA, or PDA. 
Computer assistance for providers. 

Learn how to upload your documents & photos.  

 

7:00-8:00pm 

Training  
Orientation on new CAC Criteria and Grants. 

Have your questions answered about your 
Marketing Page or CAC criteria that you         

are working on. 
Learn about the early bird deadline, subsidy 

incentives and new grant money. 
$$$ 



 

 

Page 6 

October, November, December                                            Care About Childcare — Five County 

THE DIFFERENCES AMONG THE CARE 

ABOUT CHILDCARE WEBSITES AND 

PROVIDER PORTALS 

Care About Childcare - 

Five County 
childcarehelp.org 

 Vacancy & Whole Record updates 

 Current Quarterly Training Calendar 

 Parent Resources 

 Summer Activity Guide 

 Child Development Information 

 Archived and Current Newsletter 

Care About Childcare 

careaboutchildcare.utah.gov 

 Register for classes online 

 Check facility profile and update               
information 

 Upload information on free CAC 
statewide marketing page 

 Apply for quality indicators after               
approval from CAC-Five County 

 Gateway to Child Care Licensing              
& DWS Portals 

Child Care Licensing         

Provider Portal 

Access through 

careaboutchildcare.utah.gov 
(Gray button on Providers Page) 

Must log into your CAC account to                              
access this site 

 Renew license 

 Request background checks 

 Pay fees and fines 

 View licensing rules 

 View the current Interpretation Manual 

DWS Provider Portal 

Access through 

careaboutchildcare.utah.gov 
(Orange button on Providers Page) 
Login is created by OCC using                            

your email 

 View children in your care to manage 
state subsidy accounts 

 Enter your direct deposit information to 
ensure the most timely payment from       
the state 
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There has been a shift toward the internet lately. Not too long ago,                                   

Care About Childcare agencies statewide started taking class registration and payments 

online. Last year the Department of Workforce Services started their new Provider Portal. 

More recently, Child Care Licensing has made the switch to online. All this can be confus-

ing.  Here is some helpful information to explain the differences in the following sites. 

Care About Childcare—Five County (http://childcarehelp.org) 

This is our local website. You can find information specific to Washington, Kane, Sanpete,  Sevier, Millard,  

Wayne, Piute, Garfield, Iron, and Beaver counties. It is separated into 3 sections: Families, Providers, and        

Community. On this website you can view information on getting started in the business, update your infor-

mation with our agency to receive accurate referrals, check out our most up-to-date training calendar and other 

training in our area, learn about programs available to you as a child care provider, and we also have                      

a FAQ page to answer many questions you may have.  

Care About Childcare (http://careaboutchildcare.utah.gov) 

This is a statewide website. It is separated into four sections: Parents, Providers, Resources, and Contacts. Here 

providers can see what training is happening around the state, there is also information on current child care 

grants. Most importantly, it is here that you log in to register for classes online along with being able to view and 

change your information on file with us. If you qualify, this is also where you will log in to apply for the CAC     

Quality Indicator Grant. You may also want to check out the resource page for information on child development, 

health & food safety, food & nutrition, school readiness, and more. 

Child Care Licensing Portal 

This is where you will go to renew your license, pay fees and anything else you need to do for your license. To  

get to this portal, you will need to log into the Care About Childcare statewide website. Once logged in look for 

the grey colored box on the bottom middle of the screen that says Child Care Licensing Portal. Click on that and 

you are in. No further log in is required. 

Department of Workforce Services Provider Portal  

This is where you will manage your subsidy cases. You can select the Children in Care tab to view who you have in 

your care and how much you will be receiving from the state. This is also where you enter in your bank             

information for direct deposit in the Banking tab. To get to this portal you will first need to go to the Care About     

Childcare statewide website, choose the provider tab on the top and then look to the bottom left of the screen 

for the orange square that says DWS Provider Portal. This will require a separate log in from the main Care About 

Childcare website. If you have never logged into this portal before, you will need to contact the Office of Child 

Care at occ@utah.gov. Give them your name and license ID and they will email you a temporary password and 

instructions on how to log in. 
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TRAINING CALENDAR 
Register online at least 3 days before 

the first day of class. 

www.careaboutchildcare.utah.gov 

Continuing Education Units (CEU): Endorsement classes have CEU credit available! If you wish to pay 

the extra fee to get CEU credit, you can get a copy of the CEU homework on CCPDI’s website. 

(www.ccpdi.usu.edu) 

Title/Description Location Time/Date Cost Hrs. 

BASIC TRAINING 
Basic Child Care 
Setting up and organizing your child care business: record keeping, basic 
child development, age appropriate activities, health and safety principles 
& more. This class is required for new Licensed Family Providers who are 
applying for the Start-up Grant. 

Cedar City                     
Five County AOG              

88 E. Fiddlers Canyon Rd. 

Nov 21 
One Saturday 

8am-1pm 
$10 5 

CAREER LADDER LEVEL 1 

Child Development: Learning in the Early Years                
Explore how young children learn and develop. Areas of focus include: 
brain development, learning through play, supporting social and emotion-
al development, and positive guidance.  

St. George                          

Five County AOG                     

1070 W 1600 S Bldg. B  

Oct 5, 7 & 10 
Mon, Wed & Sat 

Mon & Wed: 7pm-9:30pm 
Sat: 8am-1pm 

$16 10 

Child Development: Healthy Care                               
Learn about child care health and safety issues. Topics include: com-
municable diseases, SIDS, shaken baby syndrome, child abuse and 
neglect, injury prevention, emergency procedures, nutrition, sick children, 
and medication administration.   

Richfield 
DWS North  
201 E 500 N 

Oct 6, 8 & 10 
Tue, Thu & Sat 

Tue & Thu: 7pm-9:30pm 
Sat: 8am-1pm 

$16 10 

Child Development: Ages & Stages                              
Learn about typical developmental milestones for infants, toddlers, pre-
schoolers, and school age children. Participants also learn basic strate-
gies for working with each of these age groups of children.  

Cedar City                     
Five County AOG              

88 E. Fiddlers Canyon Rd. 

Nov 2, 4, 9 & 11 
Two Mon & Wed 

7pm-9:30pm 
$16 10 

Career Ladder Levels 2-3 
Advanced Child Development 
Learn basic principles and theories of child development, and how this 
knowledge can influence their day-to-day work with children. Participants 
will be  introduced to the theories of Maslow, Erikson, Montessori, Piaget, 
Vygotsky, Kohlberg, Gilligan, and behaviorism. 

Delta 
DWS Delta 
44 S. 350 E 

Oct 3 & 10 
Two Sat 

8am-1pm 
$16 10 

Creating Good Child Care 
Learn strategies for ensuring effective program operation, including pro-
gram planning, organization, record keeping, and legal issues such as 
licensing, liability and insurance, custody issues, the Americans with 
Disabilities Act, and dealing with suspected abuse and neglect.  

Cedar City                     
Five County AOG              

88 E. Fiddlers Canyon Rd. 

Oct 6, 8 & 10 
Tue, Thu & Sat 

Tue & Thu: 7pm-9:30pm 
Sat: 8am-1pm 

$16 10 

Learning to Get Along 
Learn effective strategies for supporting young children’s social and emo-
tional development. Areas of focus include: fostering self-esteem and 
independence, learning to get along in a group, and behavioral guidance. 

St. George                          
Five County AOG                     

1070 W 1600 S Bldg. B  

Nov 11, 18 & 21 
Two Wed & One Sat 
Wed: 7pm-9:30pm 

Sat: 8am-1pm 

$16 10 

Looking to Learn 
Learn effective tools and strategies for gathering and using observational 
information about children. Areas of focus include: learning to observe 
children accurately and objectively, observation tools and goals, over-
coming obstacles to observation, and interpreting and using observation 
data. 

Gunnison 
Gunnison City Office 

38 W Center St. 

Nov 14, 17 & 19 
Sat, Tue & Thu 
Sat: 8am-1pm 

Tue & Thu: 7pm-9:30pm 

$16 10 
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Title/Description Location Time/Date Cost Hrs. 

CAREER LADDER LEVELS 2-3 CONT. 

Working Together                                                         
Learn effective strategies for establishing open and positive relationships 
with each child’s family, encouraging family involvement in the childcare 
program, and supporting each child’s relationship with his or her family.  

Richfield 
DWS North  
201 E 500 N 

Dec 5, 8 & 10 
Sat, Tue & Thu 
Sat: 8am-1pm 

Tue & Thu: 7pm-9:30pm 

$16 10 

Career Ladder Levels 5-8 
Theory & Best Practices, Course 3 
Participants will gain an understanding of Piaget’s stages of cognitive and 
why his core focus was about how people acquire, process and store 
knowledge. Participants will also learn how the brain develops and how 
they can support healthy brain development in everyday childcare practic-
es. 

St. George                          
Five County AOG                     

1070 W 1600 S Bldg. B  

Oct 20, 22 & 24 
Tue, Thu & Sat 

Tue & Thu: 7pm-9:30pm 
Sat: 8am-1pm 

 

$16 10 

Guidance & Emotional Wellness, Course 1 
Participants will be introduced to the Guidance and Emotional Wellness 
Pyramid and the Circle of Security. They will learn about concepts devel-
oped by CSEFEL (Center for Social Emotional Foundations for Early 
Learning). They will learn why healthy caregivers are vital to the support of 
children’s social/emotional development, and how to be aware of, and care 
for, their emotional well-being. 

Gunnison 
Gunnison City Office 

38 W Center St. 

Oct 24, 27 & 29 
Sat, Tue & Thu 
Sat: 8am-1pm 

Tue & Thu: 7pm-9:30pm 

$16 10 

School Readiness, Course 2 
Learn how to effectively and appropriately foster preschooler’s early math 
and science skills for school readiness. Areas of focus include: concepts of 
number and counting, shapes, spatial relations, patterning, sorting, com-
paring, and measurement.  

Cedar City 
Five County AOG              

88 E. Fiddlers Canyon Rd. 

Oct 27, 29, Nov 3 & 5 
Two Tue & Thu 

7pm-9:30pm 
$16 10 

Infant & Toddler Care, Course 1 
Participants explore issues to be considered when setting up for infant and 
toddler care. Areas of focus include: primary caregiving, group size, conti-
nuity of care, the physical environment, daily routines, and respectful  
caregiving. 

St. George                          
Five County AOG                     

1070 W 1600 S Bldg. B  

Nov 3, 4, 10 & 12 
Tue & Wed, Tue & Thu 

7pm-9:30pm 
$16 10 

Family Child Care, Course 4 
Learn how to set up and maintain a professional home childcare business. 
Emphasis will be placed on ethical behavior, contract development, record 
keeping, taxes and marketing a home childcare program. 

Richfield 
DWS North  
201 E 500 N 

Nov 7, 10 & 12 
Sat, Tue & Thu 
Sat: 8am-1pm 

Tue & Thu: 7pm-9:30pm 

$16 10 

Guidance & Emotional Wellness, Course 3 
Learn about concepts developed by CSEFEL (Center for Social Emotional 
Foundations for Early Learning). They will explore development of positive 
teaching strategies for working with infants, toddlers, preschool children, 
and school-age children. They will also learn how doing observation and 
documentation supports healthy social/emotional development. 

Cedar City 
Five County AOG              

88 E. Fiddlers Canyon Rd. 

Nov 14, 17 & 19 
Sat, Tue & Thu 
Sat: 8am-1pm 

Tue & Thu: 7pm-9:30pm 

$16 10 

Infant & Toddler Care, Course 4 
Explore how infants and toddlers learn. Areas of focus include: cognitive 
discoveries of infancy, the role of the caregiver in supporting learning, 
stages of infancy, and language development. 

Cedar City 
Five County AOG              

88 E. Fiddlers Canyon Rd. 

Nov 30, Dec 2, 7 & 9 
Two Mon & Wed 

7pm-9:30pm 
$16 10 

Special Needs, Course 2 
Learn about communicating in regards to children with special needs. 
Topics include building partnerships with families, community resources 
and supports, facilitating communication with children and families, en-
couraging speech and basic sign language. 

St. George                          
Five County AOG                     

1070 W 1600 S Bldg. B  

Dec 1, 3, 8 & 10 
Two Tue & Thu 

7pm-9:30pm 
$16 10 

School Age, Course 1 
Gain a basic knowledge of child development during the school age years 
and how they can apply this knowledge in their work with school age   
children.  

St. George                          
Five County AOG                     

1070 W 1600 S Bldg. B  

Dec 5 & 12 
Two Sat 

8am-1pm 
$16 10 
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Community Based Training 
Title/Description Date/Time Contact Cost 

NEW LICENSEE TRAINING 

Family (in-home) Child Care New Licensee Training 
Completion of a New Licensee class is a requirement to get a new Family License or Cer-
tificate. Information is presented by the Child Care Licensing and Child Care Resource & 
Referral. Child care regulations, application information & procedures are discussed. Care 
About Child Care (CAC) will talk about Start-up Grants, training  opportunities and other 
support services. 

Cedar City 

October 15 

1-3 pm 

Contact: 

Child Care Licensing 

Joyce Hasting 

801-828-8497 

jhasting@utah.gov  

No Fee  

Center Child Care New Licensee Training for Owners & Directors 
Completion of a New Licensee class is a requirement to get a new center licensed. Infor-
mation is presented by Child Care Licensing. Child care regulations, application infor-
mation and procedures are discussed. 

Refer to Website: 

www.health.utah. 

gov/licensing 

Free Licensing Rule Training 
Child Care Licensing offers training on the licensing rules for centers and home 

child care providers. These trainings cover a variety of topics and are free of cost. 

For a state-wide training schedule, call the Child Care Licensing or visit the Child 

Care Licensing website,   

Refer to Website: 

www.health.utah. 

gov/licensing 

Child Care Licensing 

801-828-8497 

www.health.utah.gov/

licensing 

Call for 

info 

Family Child Care/Residential Certificate Rules Training 

Emergency Preparedness, Parent Notification, Child Security, Records 

Cedar City 

October 15 

 7-9:30 pm 

Contact: 

Child Care Licensing 

Joyce Hasting 

801-828-8497 

jhasting@utah.gov  

No Fee  

Center Rules Training 

Activities, Animals, Parent Notification, Child Security, Medication 

Cedar City 

October 14 

7-9:30 pm 

CENTER DIRECTOR ENDORSEMENTS 

NCCA National Administrator’s Credential (NAC) 

Developed by the National Child Care Association, participants learn skills and 

strategies for successful program administration of child care centers. Areas of 

focus include: program organization, carrying out program goals & objectives, 

marketing, personnel management, legal issues, community relations, etc. This 

course can be used on the Utah Early Childhood Career Ladder for an Endorse-

ment certificate as well as Levels 5-8. Completion of this course in conjunction with 

specific CAC training courses may qualify you to be a child care center director. 

Scholarships may be available to help with the cost of the training.  

Call for information This class is offered by 

UPCCA. 

For information contact: 

Mirinda Schiele at 

mirindas@ymail.com  or 

Visit the UPCCA web site 

at http;//

www.utahchildcare.org 

Call for 

Info 

Thanks For Remembering Our Training Guidelines 
Register early! Each class has a limited number of seats depending on location. You are encouraged to register 

early to secure your place.  

Arrive on Time! If you are using the class for Career Ladder credit, please make sure you arrive before the class 

begins to ensure you receive credit for attending. If you arrive late or leave early, you can use the hours for licensing 

only. The entire session will need to be re-taken for Career Ladder credit. 

Behave in a Professional Manner During Class! If an instructor must give you a verbal warning about disruptive 

behavior it can endanger your participation in the professional development system. 

Please No Infants or Children. Infants and children are not allowed in class. It is not developmentally appropriate 

for them to be there.  
Thank you for your professional and helpful attitude in class. 

We love all our providers and trainers.  
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COMMUNITY BASED TRAINING 

CPR & First Aid 
County Training Source Contact Info County Training Source Contact Info 

Beaver Milford Valley Hospital 435-387-2411 Sevier Diane Barney 435-896-5103 

Garfield Garfield Memorial Hospital 435-676-8811 Washington      CPR—St. George                      

Belinda Gugilelmo 

630-738-0694 

Iron  Valley View Medical Center 435-868-5496 Rob Hooper 435-619-1931 

Rob Hooper 435-619-1931 Dixie Applied Technology Center 435-674-8641 

Sanpete  Gunnison Valley Fire Dept.        

(Boyce Mulder) 

435-813-2572 Wayne Wayne County Health            

Department 

435-836-1316 

Gunnison Valley Hospital 435-528-2156  

FOOD HANDLERS PERMIT 

Receive your Food Handler’s Permit ONLINE 

If you live in Beaver, Garfield, Iron, Kane or Washington County, go to: www.swuhealth.org/online-food-handlers 

If you live in Millard, Piute, Sanpete, Sevier or Wayne County,                                                                                              

go to: www.centralutahpublichealth.com/Food%20Hander’s.html 

Receive your Food Handler’s Permit IN PERSON, call your local Health Department for dates and times: 

Southwest Utah Public Health Department Central Utah Public Health Department 

County Location County Location County Location County Location 

Beaver Beaver 
435-438-2482 

Kane Kanab 
435-644-2537 

Millard  Delta 
435-864-3912 

Sanpete  Manti 
435-835-2231 

Garfield Panguitch 
435-676-8800 

Washington St. George 
435-986-2580 

Fillmore 
435-743-5723 

Mt. Pleasant 
435-462-2449 

Iron Cedar City 
435-586-2437 

Sevier & 

Piute 

Richfield 
435-896-5451 

Wayne Richfield 
435-896-5451 

 

Approved Career Ladder Courses Online 
Go to www.ccpdi.usu.edu click on Professional Development on left side 

bar and click “Approved Online Career Ladder Courses” Page 11 
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Provider Coaching Program 

The Provider Coaching Program is designed for family and center providers to improve the 
quality of care in their program.  Care About Childcare has coaches to assist you in setting 

and achieving professional goals. These goals may include achieving criteria                                                                   
on the CAC Quality Indicator Program, develop better business practices, new ideas and    

incites, and assistance with any personal goals you may have for your program. 

Receive on-site support and training hours at no cost to you.  Upon the completion                       
of  20-30 hours, providers will be able to purchase $400 worth of materials                                        

or equipment for their program. 

Call and find out how you can get started with this educational and rewarding                                       
program.  Space is limited but a waiting list will be available. 

To receive more information, contact the Program Coaches: 

Tammy Douglas                         Stephanie Mikesell 
         Washington/Kane/Iron/Beaver Counties                               Sanpete/Sevier/Millard/Wayne/Piute/Garfield Counties 
               888-344-4896  435-628-4843                                                                                      435-201-3737 
                tammy@childcarehelp.org                                                                                 mikesellccrr@gmail.com 

                                             
                                                                   

 
 

The Director’s Toolbox 

The Director’s Toolbox is a management series  
for Early Childhood Administrators. This course 

provides a theoretical overview on a focused   
topic, examples from the day-to-day world of  

early childhood program administration,                 
exercises, checklists, and suggested resources.              

The Director’s Toolbox encompasses every         
facet of effective leadership.                                           

This is a 40 hour endorsement. 

Watch for dates and details coming soon! 

Is Your Childcare Ready?    

Disaster Preparedness for  

Childcare 
 

In this course participants will learn how to  
prepare for emergency situations, what to do in 

 case of a disaster, and what to do once the  
danger has passed.  

 
Watch for dates and details coming soon! 

New Classes Coming Your Way! 

Congratulate 
these   providers 
that have com-
pleted the PC      
Program last  

quarter! 

M
indy C

o
lem

a
n 

JJ Hulet 

N
icho

le C
o
w
ley 
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Maps to CAC Offices/Training Sites 

Five County Association of  

Governments 

(St. George) 

1070 West 1600 South 
Building B 

Five County Association of 

Governments 

(Cedar City

88 East Fiddlers Canyon Rd, 
Suite H 

1600 S. 
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The National Administrator Credential (NAC) Course 

Cost is $327.50 
Contact Mirinda Schiele for more information: 
(801) 526-9116 or mirindas@ymail.com 

NAC Online Information: 
http://www.utahchildcare.org/ 
http://www.necpa.net/ 
http://www.cceionline.edu/index.cfm?id=58 

New Guidelines for CDA Renewal! 

The CDA Council is changing some of the                
requirements for CDA renewal as of October 1, 
2015.  

*You now need 45 training hours or 4.5 CEU’s 
and the training MUST be specific to the CDA 
type you’re receiving (i.e. Preschool, Infant/
Toddler, Family) 

*Training Certificates are no longer accepted. 
You must have either an official transcript or a 
water marked letter on the training agency’s 
letterhead. Also you only can submit one form 
of training verification form. 

*The 80 hours of childcare experience must be 
in the same age group you received your CDA. 

*The fee for CDA renewal increases from $75 to 
$125 to submit your application online and from 
$100 to $150 to submit your renewal application 
by mail. 

Please see the Council’s website for more                         
information at www.cdacouncil.org. 

PFCCA Fall Conference! 
PFCCA continues to bring world class trainings to Utah 
Family Child Care providers and our fall conference is 
no exception! You won’t want to miss our November 7 conference with 
Nature Explore! It will be held at the Children’s Academy in SLC, UT from  

9-4pm and will include a free lunch! We will also be presenting the          
provider of the year award at the event. Make sure you register! 

CDA Consultant 

Are you interested in obtaining your Child  

Development Associate Credential? Our    

Program Coaches, Tammy and Stephanie are    

available to answer all your questions and be 

your partner through the process.                         

Call (888) 344-4896 to get started! 



 

 

Page 14 

October, November, December                                            Care About Childcare — Five County 

WE ARE HERE TO HELP YOU! 

Care About Childcare   

Assistance 

We are ready to help you earn CAC Quality Criteria 

and give you input on your Marketing Page.  

Call Tammy (5 County) (888) 344-4896 or      

Stephanie (6 county) (435) 201-3737 or make an 

appointment for one-on-one help with               

Care About Childcare—Five County 

Referrals 

Every day parents searching for childcare contact our agency          

either online or by phone. Update your information with us                 

and we can add your business to our referral list. It’s the easiest 

way to advertise! Call us at (800) 543-7527 to make                          

sure your name is on the list. 

Professional Development Award 

Everyone working in a licensed family childcare or center can       

receive $$$ awards for your level on the Career Ladder and years of 

service. Let us show you how to earn extra money. 

Technical Assistance 

Call our office to receive help with issues  

you may be having.  Whether it is a business,    

parent or child issue, we can provide you 

with the resources you need. 

Training 

Earn hours for Licensing, CDA, Career Ladder 

Levels & Professional Development Awards. 

Training is a great way to increase your 

knowledge and network with other  

providers. Call us with your questions    

about training. 

Center Program 

Coaching 

The Center Program Coaching is designed  

for center directors and a staff member.      

There will be one-on-one assistance to                 

help you work towards and maintain              

standards of quality. 

Program Coaching 

The Family Coaching Program is designed for 

family providers. It is free, one-on-one 

assistance done in your home. Weekly visits 

where the consultant brings new ideas,   

activities and thoughts on ways to use things 

you already have to provide learning         

opportunities. 
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The Professional Family Childcare Association of Utah (PFCCA) provides support and benefits to  Family 

Child Care providers all over the state.  We’d love to have you join us! 

Save the date!  PFCCA will be hosting our Fall Conference, Annual Meeting and Awards Ceremony on November 7, 

2015.  We are delighted to have Nature Explore presenting on developing outdoor classroom spaces.  This program 

will present engaging and inspiring research-based information to help us support comprehensive learning with     

nature in our programs.  We will also be presenting our annual Provider of the Year Award.  The training is free with 

your PFCCA Membership and includes lunch.  Visit pfcca.org to register. 

PFCCA continues to advocate for Utah’s Providers.  We recently assisted a provider in Spanish Fork to educate the city 

council and advocate for appropriate childcare options for members of that community.  The provider’s efforts, with 

our support, were a success and she is now able to provide high quality care to the children in her community with 

the city’s support. 

Watch for Quarterly Newsletters in your email inbox or mailbox!  Beginning in June 2015 the email newsletters 

changed from a monthly letter, to a quarterly one.  The newsletter will be delivered to your inbox on the 1st of March, 

June, September, and December.  Those that receive the paper copy of the newsletter will receive theirs in the mail 

the same months.   

PFCCA Book Club Pick – Our current book club pick is Last Child in the Woods: Saving our Children from Nature-Deficit 

Disorder by Richard Louv.  Pick up your copy and read along today!   

Chapter Meetings - We continue to provide quality and fun trainings every month at chapters throughout Utah. These 

trainings count as face-to-face trainings for licensing purposes. For more information about your local chapter visit 

our website at www.pfcca.org.  If you are interested in hosting a monthly chapter group and provide professional 

training to peers in the Family child care field, please contact Amy Christensen for details at amy@pfcca.org.            

Contact us: PO Box 57931 SLC, UT 84157, 1-800-430-6026 

During my teenage years I became aware that I wanted to be 
involved in the education of young children.  So, after high 
school I attended college and graduated with a degree in  
elementary education.  I also married and became the  
mother of two sons and worked part-time as an elementary 
teacher, but I ultimately desired to have my own business 
and teach preschoolers.  So, I eventually realized that goal 
and enjoyed being an early childhood educator at my own 
preschool.  I began as a trainer with CCR&R several years 
ago, and although I have retired from teaching I am now a 
caregiver for my own young grandchildren.  I truly love     

presenting provider trainings, and so enjoy meeting with you.  Your experience and expertise with children 
is amazing and your concern for them is genuine.  I appreciate your suggestions to help children and admire 
your dedication to your jobs.  Teaching adults who also care about children is greatly rewarding to me. 

TRAINER SPOTLIGHT 

DARESE DUNNING 
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http://www.pfcca.org
mailto:amy@pfcca.org
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Contact the Staff 
St. George Office                                                                      

1070 W. 1600 S. Bldg. B   
St. George, UT 84770 

Office: (435) 628-4843                                  

Toll Free: (888) 344-4896                                        

Fax: (435) 673-3540 

 

Staff 

Carrie     

Sigler 

Program Director  carrie@childcarehelp.org 

Tammy 

Douglas 

Quality Improvement 

Specialist 

tammy@childcarehelp.org 

Richfield Office                                                     
201 E. 500 N.                                                                           
Richfield, UT 84701 

Cell: (435) 201-3737  

Staff 

Stephanie 

Mikesell 

Quality Improvement 

Specialist  

mikesellccrr@gmail.com 

Cedar City Office 
88 E. Fiddlers Canyon Rd. Suite H 

Cedar City, UT 84721 

Office: (435) 586-8722                

Toll Free: (800) 543-7527                    

Fax: (435) 865-6902 

 

Staff 

Kim       

Kitteridge 

Training Coordinator/

QI Specialist  

kim@childcarehelp.org 

Nathan 

Reeves 

Data Specialist nathan@childcarehelp.org 

Kayla    

Jensen 

Office Assistant kayla@childcarehelp.org 

Chelsea 

Johnson 

Training Support chelsea@childcarehelp.org 
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YEARLY RECORD UPDATES ARE DUE! 

It’s time again for whole record updates.  An email containing a record update form has already 

been sent to your inbox. If you have not received this email or you would like an update form 

mailed to you, please give us call.  If your information has not changed, please fill out an update 

form to verify the information.   If needed, we can do your 

record updates over the phone.  

Record updates are important in providing parents with          

accurate childcare referrals. Keep in mind, not all update in-

formation is provided to parents.  Some of the information is 

for statistical purposes and is used by the Office of Child Care/

DWS to educate the State Legislature and to create policies, 

such as rates for childcare state subsidy.  Call us if you have 

any questions or requests:  Phone: (800) 543-7527 

*Update 3 months in a row and you will receive a children’s book! 


